
How to access the Cell Phone 
Request forms



On the intranet, click “Submit IT Tickets & 
Requests”



Click the link to cherwell



Login with your UHMC (computer login)



Click “Request Services”



Click “Hardware”



Click “Mobile Device”



Select and fill out the appropriate request form

• If you are leaving the country, click “International Travel Request.”

• If you lost your phone, click “Lost or Stolen Device.” A request for a 
replacement will also be issued when this is filled out.

• If you’d like a replacement phone or have never received a cell phone 
before, click “Request New Phone.”



You’re all done! Just wait for your request to 
be processed!

Call the help desk at (631) 444-4357 if you 
have any questions.


